Red Cross

Summit County Chapter
501 West Market Street
Akron, Ohio 44303

summitcounty.redcross.org

January 21, 2005

Gregory Lee Hullinger
President

LIGHTHOUSE PROMOTIONS
999 Sweitzer Avenue

Akron, OH 44301

Dear Greg,

| want to take this opportunity to thank you and everyone at Lighthouse promotions for all your hard work on behalf of the
Red Cross and the Wayne Homes Chili Open.

| certainly appreciated the quality of your products as did the customers who purchased the shirts you provided.
However, it is your commitment to customer service, timeliness, and follow-through remain in my mind the qualities that
set you and Lighthouse apart from the many other custom printing companies | have worked with in the past.

Your name and the name Lighthouse Promotions will be passed on to my successor and | am sure that he or she will
also be pleased with your products and proud to retail items purchase through your company.

Best wishes for continued success.

Sincerely,

Wayne Brennessel
Chief executive Officer
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